
ORIGINAL
THIRD AMENDMENT TO

2011 EMERGENCY MEDICAL SERVICES AGREEMENT

This Third Amendment ("111ird Amendment") to the 20 II Emergency Medical Services
Agreement is entered into on the first day of July, 2015 CEffective Date"), by and between the City of
San Diego, California ("City"), and RurallMeiro of. San Diego, Inc., a California corporation,
("RurallMetro"). The City and Rural/Metrotogether shall be called the "Parties".

RECITALS

A. Whereas, the Parties entered Into a'20 II Emergency Medical Services Agreementdated July I,
20.1), forcl11ergency liIl1J.).\J!~l)<:.e!t1lI:!SpoItatioli$erYi¢¢s("2QlIEMSAgreement")._ ..... ,. ___'.

B. Whereas.this Agreement was amended on July 1,2013 ("First. Amendment"),

Whereas, this Agreement was amended on.May 7,2014 C'Second Amendment").

D. Whereas, The State of California Emergency Medical Services Agency and the County of San
Diego Local Emergency Medical Services Authority are currently disputing whether the City is
able to issue a request for proposals foremergencymedical services. .

c.

E. Whereas, the State and County have permitted the.City to extend the 20 II EMS Agreementuntil
their dispute is resolved, lind have recommended that the City prepare to extend its EMS
agreement with Rural/Metro for .a.period of at least four-years:

F. Whereas, the City and Rural/Metro desire to further amend the 20 II EMS Agreement subject to
the terms and conditions set forth herein.

AGREEMENT

Now, therefore; for and in consideration of the foregoing, the mutual promises, covenants, arid
agreements contained hcrCin,and other good' and valuableconsideration, the receipt and sufficiency of
whichare hereby acknowledged, the Parties hereto agree as follows:

Throughout this Third Amendment, the 20 I i EMS Agreementand its amendments are collectively
referred to as the Agreement. Capitalized terms in this Third Amendment shall have the meanings set
forth in the Agreement,

The' terms of this l'hird Amendment. supersede any conflicting terms in any of the Agreement's prior
documents.

The following changes shall be.made to ARTICLE I ofthe 201'1 EMS Agreement:

1. Section 1:2.2 shall be deleted iii its entirety.and replaced with the following language:

1.2.2 "Outlier Response Time" means an ALs ambulance Response Time
that is greater than double the Response Time specified iii the "Emergency
Rcsponsev Response Time Category, 01' for a complete failure to respond to any
call. . .'

2. Section I ,2.3 shall.be deleted in its entirety and replaced with the following language:
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1.2.3 "Response Time" means the amount of time required to respond to a
medical aid request, measured in minutes arid integer seconds. Notwithstanding
Section ILC.5(d) of the RFP, the ResponseTime is calculated from the time the
first ambulance is dispatched, to the moment the first ambulance arrivesat the
scene to which the ambulance was dispatched, or until the call is cancelled by a
public safety agency," Arrival at' the scene" or "staged" means the moment an
Automated Vehicle Locator ("A VL") places the ambulance at scene, or- the
ambulance crew not Hies the Fire Communications Center by Mobile Data
Computer ("MOC') or radio after it is fully stopped at the location where the
anibulance should be parked. Where there is an AVL failure and an ambulance

_[11~1.~~()_rep._Qr!_.!!rj:~!!giY_lIi._~t.s.£~n.~'~..tiJn~,_.!h~,ti.n.r.e,__9_f !h~!1.e.)(!_C:Ql11jll.t.'llic:.l.\.tiQl1Wj!h..
that ambulance. shall be used as the "arrival at scene" time, Rural/Metromay
manually audit "arrival .at scene" time by reviewing voice recordings for the call

-and present evidence of amoreaccurate time-to the -EMSProgra111'Manager,-who-----
shall have sale discretion to approve or disapprove anyadjustment to the "arrival.
at scene" time.

The following changes shall be madeto ARTICLE 11ofthe-20 II EMS Agreement:

I. The following language shall be added to Sectionz.l:

The term of this Agreement shrill be extended for five (5) years fromJuly 1,2015 to June
30,2020.

2. TIle following section shall be added:

2.3 Buyout Termination. The City Shall have the tight to terminate this
Agreement at the end of the third (July I, 2018) and fourth (July I, 20.1"9)
agreement years of the Third Amendment to the 20 II EMS Agreement extension
term. If the Qity decides to exercise this right, it shall be known as a "Buyout
Termination:" The City mustnotify RurallMetro in writing of its exercise ofa
Buyout Termination right at least one hundred and eighty (180) calendar days
before the desired Buyout Termination date. If the City exercises a Buyout
Termination right, the 'City shall pay Rural/Metro a fee upon termination of the
Agreement.as described below in: Subsection 2.3.1.

2..3.1 Buyout Termination Fees. If the City exercises a Buyout
Tennination Yight, the City shall pay a Buyout Termination fee to
Rural/Metr9ab~ent a material breach in the Agreement as describedin
Subsection 2.3.2 below, The Buyout Termination fee shall be based on
certaincapital invested by Rural/Metro ill the City's EMS system prior to
the Buyout Termination date. 11 is expected that theBuyout Termination
will cost the City $3,964,000 if the City exercises its Buyout Termination
right for July 1,2018, and $2,161,000 if the City exercises its Buyout
Termination right for J u lyl , 2019. These estimated amounts are based on
the depreciation expense of ncwumbulances and specific fixed capital
(limited to cardiac monitors, power cuts, vehicle hot spots, drive earns,
and mobile devices) purchased by Rural/Metro as a result of the Third
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Amendment to the 2011 EMS Agreement, as agreed to in this amendment
and included herein as Exhibit 4. The City shall only pay Rural/Metro the
depreciation expense of these assets for the years remaining in the Third
Amendment's original five year term after a Buyout Termination that the
assets would have been utilized had the City neit opted to exercise its
buyout Termination right. These estimated amounts are subject to change,
based on the-actual number of new ambulances purchased by Rural Metro
because the hew ambulances are purchased based on the mileage of the
vehicle,lJeingreplaced and not on a fixed schedule.

. ..4.3.,~.MgintCljT'li!1g ...$gry.ii:.f!,$.....ShollJdJhe..C itY ..e:«:crejsc .. .a. ...B.llYOU t.
Term ination right, Rural/Metro shall continue to jnovide EIvlS at the
levels required by this Agreement until the termination date. The breach

"'provisiofis'oftliis'Agreern¢riCsh~iill'remiiinin'effecCuntirthe--tel"minatioi'i--"- .
date, Should Rural/Metro commit a material breach of this Agreement
after the City exercises a Buyout Termination right, Rural/Metro shall
forfeit its entire B(lyoutTermin~tionfee from the Cjty.

I

I
I

TIle following changes shall be made to ARTICLE IIIofthe 2011 EMS Agreement:

I. Section 3.1 shall be deleted in its entirety and replaced with the following language:

3.1 Scope of Work· General. Rural/Metro shall perform Emergency Medical and
Transport Services as set forth in Section t.c of the 2009 RFP (Scope of Services) within
the City's EOA. Rural/Metro shall perform these services under the terms and conditions
set forth iri this 2011 EMS Agreement, this 2011 EMS Agreement's subsequerit .
amendments.jhe 2009 RFP, and Rural/Metro's response thereto, which are incorporated
by reference 'hereln. In the event ofa conflict in terms between this zon EMS
Agreement, this .20jl EMS Agreement's subsequent amendments, the 2()P9 RFP, and
Rural/Metro's response thereto, the order of priority shall be. set forth in Section 15.1 of
this Agreement. .

2. Section 3.3 shall be deleted in its entirety and replaced with the following language:

3.3 Fees Paid to the City. Rural/Metro shall pay the City an annual Operational Fee
of $10,699,874. The City Operational Fee shall be payable in Iour equalquarterly
payments, payable within forty-five (45) days ofthe beginningofeachfiscal calendar
quarter, and. shall compensate the City for expenses incurred for firstresponder services,
ambulance staffing, training, paramedic, clinical quality, a portion of medical oversight,
administrative and any other services or costs, except fqr response time penalties ani!
indemnification, in connectionwith this 201 I EMS Agreement. The City OperationalFee
shall also compensate the City for its provision of facilities mid support logistics to
Rural/Metro at the following City properties: (a) parking lot at the intersection of Aero
Drive and Interstate 15 (ArN 421,333.04), San Diego, t:A; (b) ambulancefleet repair
facility, .medical supply depot (Storeroom 42),ancl BLS dispatch center all located at
3750 Kearny Villa Road, San Diego, CA; (c) office space atExecutiveComplex, 1010
Second Avenue, San Diego, CA; (djand ~1IJ16ulaucehousing at the City tire stations. A
separate lease or use permit may be executed to memorialize Rural/Metro's use of these
facilities.
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3.4 Rural/Metro Base Rate. Rural/Metro shall no longer charge patients based on the
APC model. lnstead,RurallMetro shall use a Base gate charging model. This Base Rate
model is described more fully in Article X of this Agreement.

3. The following section shall be added:

3.4.1 Base Rate Effective Date. The new Base Rate shall not go into effect
until September 1,2015. Rural/Metro shall use an APe rate of$I,884 from July
1,2015 to August 31, 2015.

The following changes. shall be.made.to AR TlCLEIVofthe20 1LEMS. Agreement.,

4.1.2. Priority Levels. There are four medical priority levels for medical aid
responses: Priority I, potentially life-threatening emergency response (first
responder and ALS ambulance, code response); Priority 2, non-life threatening
emergency response (paramedic of higher level of care already at scene, code
respousej.Priority 3, urgent request (BLS level call handled by ALS ambulance,
no code response); and Priority 4, unscheduled non-emergency response (BLS
ambulance response, no code).

I. Section 4.1 shall be deleted in its entirety from both the 20 II. EMS Agreement and the
.. "Second An1ehdnlentandteplacedWitlnhe'following'language :---.-------- ..-------- ..

4.1 Response Times. Rural Metro shall comply withtheResponseTime requirements set
forth in Section 1l.C dfthe2009 RFP, subject to the following modifications:

4.1 ..1. . Emergency Response Zones. The City's Emergency Response Zones
(ERZs) shall be redrawn per Exhibit 1 ofthe Third Amendment, References to
the City's four ERZs in this Agreement and any other related document shall be
read to mean the City's eight ERZs after the Effective Date. of the Third
Amendment.

[Intentional blank space.]
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4.1.3 Response Tillie Requirements. The following figure shall replace
Figure l in Section IJ.C.S.b(v):

Fisure 1: Response Time Requirements

Response Time Response Tillie Call Types Included

Cateaorv Clock and Standard
Emergency 12 minutes or less • Priority Level I

Response 90% of the time, • Priority Level.Z
measured Citywide • Any call type where the 911 call.is not fully
and individually by triaged and.the ambulance remains code3
ERz on a-monthly (lights and siren)

" ...- ..... basis. . ...... .._,.- .. ,~ Any call type where an ambulance is-- ..-..- ...- -

dispatchedto the incident "code 3"

..-
regardkssofFireor Medical Priority tvoe

Urgent Response IS minutes or less • Priority Level 3
90% of the time, • Any call requesting a no code ambulance
measured Citywide on
a monthly basis

Non-Emergency 30 minutes orless • Priority Level 4

Response 90% of the time,
measured Citywide on
a monthlv basis

This new Figure 1 ensures that all ambulance responses and all calls where a
paramedic is already at scene are captured in one of the Response Time
Categories.

[Intentional btankspace.]
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4.1.4 Response Time Measurement Methodology. The following figure shall
replace Figure 2 in Section 11.C.S.d of the 2009 RFP:

Oef:IlJt RI:':I~1Se

EstatlIis'*!"
CALl"IN

PENDING_OU~l!E

OIl~,Rea~_ ..
upgroooiOcWTo,;;ra'co

I
Nfive

Destiiiation

C30Tr.Jl'lSfef
~FCC Urlit Unit ,,"Hitl

E"""to '" "'''TO'"' 0"", A'~f~

C~fc~1'1Bli~E~1~}~~TI!{B;?ttt;;r~ii,~:n.~~~Ki.i'1~lii~~0~~~~~}
V

Response times shallbe measured starting at "Unit Assigned"(rS),regardless of
the initial assignment, and ending at "Unit Arrival at Scene of Staged" (Tg) with
thefirst arriving ambulance with the appropriate Ievel of service capability or
until the call is cancelled by the appropriate public safety agency.

4. i.s Other Response Time Requirements. Rural/Metro ?h~1I comply with all
other Response.Time requirements of Section Il.C: of the 2009 RFP insomuch as
these requirements do not conflict with the 20 II EMS Agreement or the First
Amendment, Second Amendment, or Third Amendment.

2. Section 4.J shall be deleted in its entirety mid replaced with the following la.nguage:

4.3 Penalties. Penalties for failure to comply with Response Time requirements will
be assessed in accordance with Section II.Dof the 2009RFP (Penalties), wirh the
follQwingmodifications:

4.3.1 Response Times. Per Section I1.D.5(h)(i) of the 2009 RFP; Rural/Metro,
within fifteen (15) business days following the end of each' month, shall submit to
the EM.S 'Program Manager a report documenting Response TImes compliance
for that month. However, to provide adequate time for system correcticns.uhe
City will only assess Response Time penaltieson a quarterly basis based on
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quarterly averages. For calls in the "Emergency Response" Response Time
Category (for example, Priority I and Priority 2 911 calls), the City will
determinethe quarterly Response Time compliance percentage within each of the
eight ERZs. For all 911 calls in the "Urgent Response" and "Non-Emergency
Response" Response Time Categories, the City will determine the quarterly
Response Time compliance percentage on a City-wide basis.

4.:3.2 Qlii/iiii; Riispoifse:VPefzoltiif5.RuralfMetfo ·shairpay CItY·a pefialtyf6t
Outlier Response Times on "Emergency Response" Response Time Category
calls only: Rural/Metro may rebut an Outlier Response penalty by providing
evidence [0 the City within fifteen (l~) days after the end of themonth in which

........j t oCclliTed,.·suchas .timestamps and/orotherwri tten.orel ectronic.data.thatan
ALS ambulance arrived at scene of the event within less than double the
Response Time; IfRural/Metro providessuch evidence to the EMS Program

..._--." ..... _- ··Mallagef'ssatisfacti9ii:,"ofiIS,-regi:ilarResponfeTjrnepenaUies \Vll)o¢ as~essed:--·-···-

The OutlierResponse Time Penalties defined in Figure 4 of Section ILD.3 ofthe
20()9 RFP shall be replaced with Figure 4, as described below. The Outlier
Response Time penalty paid by Rural/Metro shallIncrease depending on the
number .of outlier responses in a given calendar month:

Figure 4: Outlier Response Time Penalties

Number of Violatious per Month Penalty per Outlier Response

o to.5 $500

61010 $1,000

11 ers $2,000

160t more $4,000

[Intentional blank space.]
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4.3.3 Failure 10 Comply. For each quarter that Rural/Metro fails to comply
with Response Time requirements (within each ERZ for "Emergency Response"
Response Time Categories, and City-Wide for "Urgent, Response" and "Non-
Emergency Response" Response Time Categories), the City may assess and
collect penalties in accordance with the following figure; which shall replace the
four penalty ligures in the 2009 RFP', Section ILD.2:

Penalty for Exceeding QuarterlyResponse Time Requirements

Medical Priority Quarterly Compliance Penalty

Category Percentage .

Emergency Response Is ;::89.5%, but < 90%. $20;000
. . ... -.. ... .

Is i::89o/;;"b~"t<89.5o/~. $}5:660" .- -.-' ..-.- "

Is < 89%. $50,060
~..- .---._- ._.- ........ .__ ._-_." .. .- ._. ._0._"._.-- _._" .• _~•. _ ....._.,. - . ...-

Urgent Response Is ~ 89.5%, but < 90%. $10,000
[s 2: 89%, but <89.5%. $20,000

Is < 89%. $30,000

Non-Emergency Is ~ 89.5%, but < 90%. $5,000
Response Is ~ 89%, but.<89.5%. $10,000

Is< 89%. $15,000

Rural/Metro may be assessed with a penalty each .and every quarter that
Rural/Metro fails to comply with the Response Time Requirements for each
Response Time Category. All categories will be checked quarterly for City-wide
compliance. The Emergency Response Category shall be checked for compliance
quarterly for each ERZ. The penalties will be assessed for any failures to meet
the Response Time Requirements during these quarterly checks,

In addition to the penalties listed. in this section, the City may require a written
Plan to. Cure fromRural/Metroacldressing chow the" failure to comply will be
remedied, Rural/Metro shall submit its-written Plan to Cure to the City within ten
(lO}business days of the City's request,

[f Rural/Metro fails-to comply with Response Time requirements for more than
one calendar month per quarter, the City may require a written Plan to Cure from
Rural/Metro addressing how the response time requirements will be remedied ..
Rural/Metro shallSubmitits written Plan to Cure to the City withinten (]O)
business days of the City's request. ..

3. The follo\vingscction shall be added:

4.4 Ramp-up Period. The new reporting and compliance requirements of the
Third .Amendment to the 2011 EMS Agreement shall not go Into effectuntil
October I, 2015, Until that date, RtlniliMetro shail continue to comply wIth the
reporting and compliance requirement of the 2011 EMS Agreement, the First
Amendment, and the Second Amendment.
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The following changes shall be made to ARTICLE V of the 20 11 EMS Agreement:

I, Section 5.1 shall be deleted in its entirety and replaced with the following language:

5.1 VehiCles and Equipnient. Per Section II.P of the 2009 RFP (Vehicles and
Medical Equipment and Supplies), R.ural/Metro shall, at no cost to the City, acquire and
maintain all ambulances, support. vehicles, and on-board medical supplies.lequipment to
be used by Rural/MetroandFire'Rescue EMS in performing servicesu nderthis 20 II
EMS Agreemel1t. Rllr,ai/fv1etroshaii be responsible for ali maintenance costs; including
the cost of parts, supplies, spare parts,aiid extended maintenance.agreements.

5.2.5 Pet Section Il.PJ of the RFP,ambulances shall be rreinoved from
. 'ptihHiry"s'eYliice-ajid ''repla'ced~with-;i1ew ·ambulances'by-the·-time,·they' reach- .._--

250,000 miles of service. .

. .. 2. Section.5 .2.5. shall be ..deleted .in .i IS. entirety. and. replaced with theJollowing language: ....

3. Section 5.2.7 shall be deleted inits entirety and replaced with the following language:

5.2,7 The City and Rural/Metro agree to maintain the current locations and
number of positions .available for flre-R.escue Department parameillcrotations
unless changed by-mutual written agreement.

4. Section 5.3.1 shall be deleted in its entirety and replaced with the following language:

5.3.1 Rili'allMetl'oackho\vJedges that the County of San Diego EMS Agency
may change the minimum equipment and supply requiretnents from time totime,
and agrees to comply with 'all such changes. Upon written mutual agreement of
the Parties, RuraVlyIetro may change or upgrade equipment and supplies in
response to changes intechiiology, Clinical protocols, arid procedures; proviclei:!
that such changes 01' upgrades continue to meet or exceed the County of San
Diego EMS Agency's minimum requirements.

5.3.2 Medical equipment, including cardiac monitors, must be consistent and
compatible with the, medical equipment carried on City' Fire-Rescue Department
first J'espolidervef1iCles, Prior to installation,all medical equipment brands used
by Rural/Metroinperformance of services under this 2011 EMS Agreement
must be approved by mutual written agreementof the Patties.

5. Section 5.3.2 shall be deleted in its entirety and replaced with the following ianguage:

6. Section 5.4 shall bedeIetec1ih its entirety and replaced with the follOWing Ianguage:

5.4 Replacement of Cardiac.Monitors. Rural/Metro shall provide, at no cost to the
City, onehundreq andsixty (\60) new cardiac monitors for the City's EMS system.
-111CSC cardiac monitors shall he provided in filial working condition by July '1, 2016.
These cardiac monitors shall comply with the specifications set forth in Exhibit Z of the
Third Amendment to the 2011 EMS Agreement: These cardiac monitors will replace the
aging monitors currently used in the City'S EMS System on Rural/Metro and City Fire-
Rescue emei'gency respohder vehicles. Rural/Metro shall provide the same warranties
and prcventative maintenance program for the cardiac monitors used on City Fire-Rescue
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Department units as it does for the cardiac monitors used on Rural/Metro equipment.
Ruralltvletro shall not be responsible for replacing any of the new cardiac monitors
should they be damaged or lost due to negligence on the part of City Fire-Rescue

Department personnel.

I

'\

TIle Parties acknowledge and agree that the new cardiac monitors carried on City Fire-
Rescue Department units, shilllremain the property of Rural/Metro- However,
Ruralltvletro shallmake:thesecardiac monitors available: for the City's use at no charge
throughout the duration of !he Third Amendment to the 20 11 EMS Agreement. In the
event that the Third Amendmentto the ~OII EtyiS Agreement 15terminated earlyfor any
reason, the City m1)ycontirille the use ofthe cardiac monitors through a fair market value

, .Iease from RurallMetroto,be.negotiatedbyJhe,Parties ..", , -, ,.. ,', ..

7. Section 5.5 shall be deleted iu its entirety and replaced with the following language:

5.5 Medical Supply Center. Per Section ILE(h) of the 2009 RFP, RuralfMetro shall
staff and supply, at 1}9 costto the City, a medical supply center that serves alI first
responder Vehicles arid amb.ulances used in the performance of i:;ivIs,' The medical
supply center must be accessible twenty-four (24) hours a day, seven (7) days a week.
Rural/Metro 'shall provide" at no cost to the City on a one"for~oneexchange, all
disposable medical .supplies, including non-durable biomedical supplies; carried on

ambulances aiidfIrst'respondervehlcIes.

8. The following language shall be added to Section 5.7:

5.7.2 Rural/Metro shall vacate and cease all use of the Aero Drive Parking

Facility property by July I, 2017.

9. The following languagesha\l be added to Section 5.8:

5.8.\ Rma:JIMetro shall vacate and cease rill use of the Kearny Villa Road
Facility property by Julyl , 2017,

10. The following section shall be added:

5. LO Power Cots. Rural/Metro shall furnish iis ambulance fleet with sixty (60) power
cots to be usedby City and Rural/Metro employees. 'the first .thirty (30) of these power
cots shail be provided 'within the first year of the Third Amendment to the 201\. EMS
Agreement tel'm,and the next thirty (30) shall be pi'ovided before the end ofthe second
agreement year of thc Third Amendment to the 20 II EMS Agreement term.

5.\ I Drive Cameras. RurallMetro shall furnish its ambulance fleet with sixty (60)
drive cameras, These drive cameras sha\lbeprovided within the first three agreement
years of the Third Amendment to thc20\ I EMS Agreement term.

I I. The following sectioilshall be added:
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12. The following section shall be added:

5.12 Vehicle Hot Spots. Rural/Metro shall furnish its ambulance fleet with sixty (60)
vehicle hot spots. These hot spot modems shall be provided within the first three
agreement years of the Third Amendment to the 20 II EMS Agreement term.

The following Changes shall be made to ARTICLE VI of the 20 II EMS Agreement:

6.1.2 iT Support. The City shall remain .responsible for the IT system,
.Including ..basicfunctionality,.security ....protocols, ...and ...system ..hardware..and .._- .
software expenses, In the event .of ah ITsysteln errororfailure. the Parties will
work cooperatively to resolve issues and responsibility, ifany.

I. Section 6.1.2s1)aII be deleted in irs-entirety and be replaced with the following.language:

2. Section 6.4 shall be deleted in its entirety, except for section 6.4,1 which shall remain jn
effect, and be replaced with thefollowing .language:

6.4 . Ambulance/Field Communications Eguipmelit. The City-shall purchase, install,
own and maintain, at no cost.to Rural/Metro, .all mobile radio equipment-to beplaced on
ALSand BLS ambulances which have been approved by the City. In modification of
Sedi6riILQJ .and Section lLQ.4 of the 2009 RFP, Rural/Meiro shall furnish, at .no cost
to the City, all mobile radio equipment and cellular equipment used on non-Al.S
ambulances and in the field, except those assets approved by the City, However, the City
will beresponsible .for commui)lcationsinfrastructure (such as cellular towers, satellite
dishes, and station and unit alerting), programming and radio equipment maintenance for
all communications devices, and' system backbone maintenance. Rural/Metro shall
comply with the City's radio fleet map, Rural/Metre, shall be able toreceive and respond
to communications from the fire Communications Center ~iihddeploy ambulanceunits
throughout all areas of the EOA. Rural/Metro shall be. capable of receiving and
responding to such requests by voice and data linkage.

The fol iowing Changes shall be made to ARTHJLE VI] of the 201 iEMS Agreement:

I. The following language shall be added to Section 7.3:

7.3.1 ePCR Equipment, Rural/Metro shalt provide the City with one hundred
and sixty (160) new tablet computers capable of running the City's current ePCR
program by July 1, 20 l6. RurallMetroshal1 continue to maintain the ePCR
system and provide maintenance and warranties, for these tablet computers. These
new tabletcomputers must meet the specifications set forth in Exhibit 3 of the
Third Amendment to the 20n EMS AgreemeJit.

Any changes to the ePCR system software system shall be made only by the
mutual written agreeil1entQfthe Parties ..New cPCR software must be compatible
with thespecificetionsset forthin Exhibit 3 of the Third Amendment to the 2011
EMS Agreement. All ePCR software must also be compatible with the City's
informaiion technology systems and security standards, but only if the selected
ePCR software connects to the City's network.
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Rural/Metro shall maintain ownership of these tablet computers. However,
Rural/Metro shall make these tablet computers available for the City's use at no
charge throughout the duration of the Third Amendment to the 20.11 EMS
Agreement. In the event that the Third Amendment to the 2011 EMS Agreement
is terminated early for any reason, the City may continue the use of these tablet
computers through a fair market value lease [emil Rural/Metro to be negotiated
by the Patties ..

It is possible that during the term of this ~xtt:Jisiori the City may desire alternative
uses for the tabIetcorhptiters purchased by Rural/Merro outside of the City's
EMS system. Should the Citypursue implementation of non-EMS alternative
uses, theParties .wilLreopen .discussion ..onhow.toapportion.any ..residual.value,.
costs, and ownership related to the new usage of these tablet computers between
the City and Rural/Metro.

2. The following section shall be added:

7.9 Clinical Data toCount'ii of San Diego; It is possible that during the term of the
Third Amendment to the 2011 EMS Agreement San Diego County will require the
Parties to participate in either the Health Information Exchange Program (HIE) or another
program for sending clinical EMSqatato the County of San Diego Health and Human
Services Agency, When theCouiify mandates; provides specifications, and has an
operable system to accepielectroniC data transmission form the City's EMS provider,
Rural/Metro agrees to pay the full costs of the Parties' participation in this electronic data
transmission program, be it the 'HIE or any other clinical electronic EMS data
transmission program. The Parties agree wheii the HIE or any otherclinical electronic
EMS data transmission program is mandated by the County, the Parties will reopen
discussion on how these new costs will affect the 2011 EMS Agreement.

The following changes shall be made to ARTICLE VIn ofthe,20 IIEMS Agreement:

1. Section 8.1 shall be deleted in its entirety and replaced with the following language:

8.1 Educatiol1 and Tnfining. Per Section 11.0 ot' the 2009 RFP (Continuing Education
Program and Training) Rural/Metro will continue to work cooperatively with Fire-Rescue
to provide in-house or sub-contracted in-service training programs designed to meet
California state certification requirements at no cost to the City. Rural/Metro will
providelrainilig for both Rural/Metro and City-elhployedEM'rs and paramedics, at no
costto the City,inaccordance with its proposal in response to the 2009 RFP, Section
II.G(I) through' (6), including: in service training programs, company orientation and
ongoing prepared;less training, training for multi-casualty response, drivel' training, and
infection control training.

The following changes shall be made to ARTICLE IX of the 20 11 EMS Agreement:

1. Section 9.3 shallbe deleted iii its entiretyahd replaced \vitli the following [anguage:

9.3 Employee Unifonns. City and Rural/Metro employees working on an ambulance
shail wear appropriate uniforms ~nd shalf adhere to the County of San Diego Ambulance
Ordinance rules arid regulations regarding uniforms, Rural/Metro shall ensure that all
Rural/Metro EMT and paramedic personnel have a complete spare uniform available
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while on-duty. The Parties may develop additional uniform policies provided that such
changes are mutually agreed to by the Parties and conform to the County of San Diego
uniform regulations. Nothing iii this section shall be construed to alter the rights or
obligations of the Parties or their respective employees under any existing labor union
agreement.

The following changes shall be made to-ARTlCLEXofthe 20 II EMS Agreement:

I. The following language-shall beadded:

10.5. . Base Rate ..BeginningSeptelTl berI, 201 5,RurallMetroshalLcharge EMSpatients__ . -
based on a Base Rate model rather than the APC. .

-J 0.5.)" In'itial-Sase-Rdle:-TheinitlaIBase'Rateper-patictlt'charges;;'starting--" -
September 1,20 15,shall be' based on the following rate schedule:

Service: Fee

ALS Emergency Transport Levell $1,933.05

ALS Non-Emergency Transport Levell $1,933.05

ALS Level 2 $2,154.31

BLS Non-Emergency Transport $850.00

BLS Emergency Transport $1,631.27

BLS Treat No Transport $163.50

ALS Treat No Transport $163.50

Oxygen Usc (flat fee if applicable) $33.32

Mileage (per Loaded Mile) $27.14

10.5.2 Base Rate Acijustments, Rural/Metro may periodically request upward or
do\vnwatd adjustments to the Base Rate based on market rates in California
(including the Consumer Price Index). Such requests are subject to the written
approval .ofthe ChieLOperating Officer of the City ("Chief Operating Officer")
and must be accompanied by all relevant justfficationibackground documentation
which deIllOl}stl:atesactual incurred expeI;sesinsllpport of the request, 'Jhe Chief
Operating Officer shall review such request and either accept, amend, or deny
RurallMe[ro's proposal within fourteen (14) business days. The Chief Operating
Officer shall not arbitrarily or capriciously deny Rural/Metre's request, if the
Chief Operating Officer denies Rl1ralhvlCtro's request for a Base' Rate
adjustment, at Rural/Metro's request; the issue may be presented to the City
Council on appeal.

10,5.3 Base Rate MedicalOversight Funding. Per SectiollILLl(b) ofthe RH,
Rural/Metro shall fund a portion of the City's EMS Medical Director activities
(includingstalTsalarics and related expenses). Notwithstanding the rate specified
in thc 2609 RFl" Rural/Metro shall contribute to the Medical Directorsalary Oil a
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monthly basis at an amount not less than $2.45 per transport (including the FY 16
increase) for all transports provided under this Agreement. This base amount of
$2.45 per trarisport shall be adjusted annually, at the start of each Fiscal Year, in
.an amount equal to the Cl'I lor All Urban Consumers for San. Diego. Per
Rural/Metre's response to Section \I.E.l(b) of the 2009 RfP, Rural/Metro will
fund, at no cost to the City, an EMS Enhancement fund for system
improvements as mutually agreed upon by the Parties.

10.5.4 Base Rate Financial Reports. Rural/Metro shall maintain its financial
reports in a manner that permits the City to monitor the Base R(I.te, Rural/Metro
shall provide to the City Audited financial statements on ill) annual basis, within

....... ()nehlJn~I'edAI}c1eigbtYJ18Q)sale!1claLdlly_s_alleLJheJ;loss:_oLRm<11LMetro:s .
fiscal year.

the· foHowing·changesshallbe ·rnade·to·ARTIC\:;E X\i-ohhe· 20J ·1·EMS-:Agreemerit:----- --.--------- --

L Section 12.1 shall be deleted in its entirety and replaced with the following language:

i2.J Performance Bond, A performancehon(\ is requited In the 'sum 0($:j,00Q,900
(five million dollars) to be in the form of a faithful performance bond issued bya bonding
company authorized to do business in the State of California, appropriately licensed and·
acceptable \0 the City. The perfom1ance bond shall be maintained by Rural/Metro in full
force and effect during tile entire period of performance under this Third .Amendrnent to
the Agreement. Failure to do so shall be cause for termination of this Third Amendment
and Agreement.

The following changes shall be made to ARTICLE XV of the 2011 EMS Agreement:

1. Section IS.! shall be deleted in its entirety and replaced with the following language:

15.1 incorporation of Bid Materials. this 2011 EMS Agreement incorporates by
reference: the Thifd Amendment to the 201 1 EMS Agreement; the Second Amendment
to the 2011 EMS Agreement; the First Amendment to the 20 II EMS Agreement; the
2009R.FP; the City of San Diego's General Provisions for Proposals dated January 18,
2065 (General Provisions); R~lralfMetro's proposai (technical and budget volume); the
City's award letter(s); the Clarifications incorporated in Rural/Metro's proposal (if any);
the City'S written acceptance of any exceptions to clarifications incorporated in
Rural/Metre's proposal (if any); any exhibits, attachments, or addenda to any ·of the
aforementioncd xlocumeuts; and any documents incorporated therein by Yeference,
Collectively, these. documents will be known as tilc "Contract Documents" and will
constitute the entire agreement between the parties. To the extent the terms and
conditions of these documenisconflict with one another; the order of priority will be as
follows: (a) the Tl)ircLAmendmerit takes precedence over-conflicting terms of the Second
Amendment; (b) tile Second .All1elidll1ent takes precedence over conflicting tenus of the
First Amendment; (c) the First Amendment takes precedence over conflicting terms of
this 20 u EMS Agreement; (d) this 20 nEMS Agreement takes precedence over
conflictin]; terms In the2669 RFP; (e) the 2009 i~FP t~ke$ precedence over contltcung
terms in the General. Provisions; (1) The General Provisions take precedence over
conflicting terms in RuralfMetro's proposal; and (g) exceptions anclclaritlcations noted
in the proposal take precedence over conflicting ·terll1sin the 2009 RFP and General
Provisions ably il'cxpressly agreed to by the Parties in writing,

Page 14 of 21



2
following:

The noticing address for Rural/Metro in Section 15.3 b) shall be changed to the

b) For Rural/Metro:
Rural Metro of San Diego, Inc.
10405 San Diego Mission Road STE 200
Sall.i5i"ego, Callfomia 92To8 .,
Attn: Regional Director

Witli a copy to:

Rural/Metro Corporation
8465 N. Pima Road·-St~tt~eI;;I~~-AZ85:E:s--·--····-·--·---··--·-----··-- -.- .....-.----- -
Attn: General Counsel

This Third Amendment to the Agreement shall become effective on the Effective Date. Ail of the terms,
covenants, conditions and provisions of the Agreement, the First Amendment, and the Second
Amendment are hereby reinstated and remain in' full force and effect; as modi fied by this Third
Amendment.

IN WITNESS WHEREOF the Parties hereto have placed signatures on the day and year first above
written.

By:.-;::-:-~l=;;,J,L-:-...::::=:==t-Pr----

RURAL/METRO OF SAN DIEGO, INC.;
a Cali fornia rporation

1HERB Y APPROVE the form of the foregoing Third Amendment to the Agreement, this ~ day of
:(vlJS ,2015.

Jm1 1. Goldsmith, City Attorney
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EXHIBIT 2

CARDIAC MONITOR SPEciFICATIONS

Rural/Metro and City EMS staff shall mutually agree upon a cardiac and vital signs monitoring system

that will be integrated with the current ePCRsystem. Rural/Metro shall provide the cardiac monitors per

the Third Amendment to the 20i1 EMS Agreement. Any such cardiac monitors must meet the following

specifications:

1. Monitors used on the City's·vehiclesshall be identical to the monitors carried on Rural/Metro's
ar:nbulancesused to service the City'sEOA" .

2. Rural/Metrornust provide the new cardiac monitor systems under full warranty throughout the

Agreement. Rural/fV!etroshaliprovjde.~dditional cardiac monitors for any expansionof the -

City's EMS.system.
3. Rural/Metro shall provide logistical support for the cardiac monitor system, twenty four (24)

hours per day, seven (7) days per week to ensure that no units (ambulance or City first

responders) are unnecessarily out of service due to loss, breakage, or other mechanical issues.

4. RuraliMetro will ensure that all one hundred and sixty (160) new cardiac monitors are provided

by July 1, 2016. No refurbished equipment will be allowed.

5. Rural/Metro is responsible for thecosts of any data systems employed to support the cardiac

monitoring system,including portable entry devices, hardware (servers), and software.

6. Rural/Metro is responsible for all cardiac monitor maintenance including routine and

preventative maintenance, and all warranty costs for the monitors and documentation system,

7. Rural/~.etro shall coverall.costs related to batteries, charging, or maintaining any electrica]
needs for the system, Including, if required, the retrofitting of any City first responder vehieles

to provide an on-board.charging.solution.
8. All monitors shall be fully integrated with the following capabilities at a minimum:

Pulse oximetry

Non-lnvasive blood pressure

Sidestream end-tidal capnographv

Temperature monitoring

• Non-lnvaslve pacing

Standard ECG

Cardioverslon (synchronous and asynchronous)

AED mode

12.lead ECG acquisition and transmission
Measurement of CPR quality to include depth and rate of external cardiac compressions

Audio recordi ng

Printer
9. The cardiac monitors shall integrate with the epCR system to provide the end users and

managers easy access to clinical data for the purposes of quality improvement and system

reporting. Voice recordings, Clinical monitoring data (including standard and 12·lead ECG) and
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other electronic data shall be integrated into the ePCR via integrated wireless technology

comparable to WiFi speeds.
10. WiFi shall be defined as Integrated device technology capable of transmitting data over a

wireless local area network or WLAN. Technology capable of supporting the Institute of
Electronics and Electrical Engineers (IEEE)standard 802.11 family shall satisfy the speCification.
The use of "Bluetooth'; technology for data transfer of ePCR and monitor information shall not
satisfy the City·~onit;rsP~cification. Anydatatr~~~ier sh~ilb~~~p~bl~~i~~'~~~ity~t~~t~gie~

common to the 802.11 family' of standards including WEi>,WPA and I/vPA2.. Separate'

transmissions.and/or requiring.matching or merging of recordssh~1I not be alfqw,E!d,
.. -11: The monitoring systemshall provide managers the ability to retrospectivelyrevieW.all.cardiac

monitor clinica] data parameters including voice recordings linked to itscompanion.ePCR.
12, The cardiac rnoni~6rssha'lIbecapable of.transmitting,while at.scene, a 12dead.ECGJo,a.medicaL

control hospital,rec~iiting hospital, City EMS QI staff, Regional H,ealth Information Exchange

EMSHub,-and any other location required by the County LEMSA.
13. The monitoring system shall be capable of transferring all clinical data from the cardiac monitor

to the proposed ePCR system wirelessly, via WiFi, or approved wireless process that moves all
monitor data Including voice recordings ilnked to its companion ePCR in the same timeframe as
WiFi. Separate transmlsslons or requlrlng manual matching of merging of records shall not be

allowed.
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EXHIBIT 3

ELECTRONIC PATIENT CARE RECORD (ePCR) SYSTEM SPECIFICATIONS

The parties shall rnutuallv agreeto any changes to the currentePCRsVstem Which are proposed be
Implemented (ha i'dware a nds Offwarer: tllangesfOi:heePCR's'Ysfemwhii:Ji'i nvolve1:heC itTnefwor~'-'
mustfirst meet City Department of,IT requirements concerning security.

The ePCR system required by the Third Amendment to the 20l.1JMS Agreement shall continue to allow
fOr an accurate completion of patient care documentation including all information requlredbv Title 22
and sed ion 100170 of the GiiliforniiiCode of Re~ulatiohs:Thisinformationshallbe'distributedaccOrding

to established City and CountyLEMSA poliCies,and procedures (see San Diego County Policy 5-601).

The following describes the current~pecificatic.insar1d future required specification oftheePCR system:

1, Integration with the current Fire-Rescue TriTech Computer Aided Dispatch (CAD) system. All
CAP Incident details including times, response information, and call disposition shall be linked
From the CAD record to the ecPCR to prevent duplication of incident databetween systems.
Times obtained through the CAD systems shall notbe editable, bvthe patient care provider. No

e-PCR fields shall be allowed to conflict with times obtained from CAD.
2. Abiiitytoprovide an accurate clinical record of patient care by both the City first responder and

Ruraj/Metro ambulance clinicians from the scene of an incident throughout the patient

encouriter.
3, Any and all equipment and software required to operate theePCRsystem for both Rural/Metro

ambulances and City Fire'Rescue first responder units shall be continue to be provided by

Rural/Metro.
4, TheePCR: system shall continue to be wireless in design,and allow the secure transfer of patient

care data that allows the hospital to ultimately receive both records (First Responders and

Ambulance).
S, There shall be no difference in the capabilities of equipment between City first responders and

Rural/Metro ambulances.
6. the system shall allow for 'San Diego Fire,Rescue units to document a complete ePCRfor

incidents where a provider ambulance is cancelled,
7, The hardware platform for the collection ofePCR data shall be capable of utilization on scene at

the patient's side. It shall be small, lightweight, and ofa "ruggedized" construction or be,
provided with an impact-resistant case, The device must imrnediatelv react to input by the

clinician (e.g, instant "on" capability),
8, There shall be proven integration between the ef'tR system and the City EMS Patient Care,

Monitoring Sy'?tem (cardiClc monltors). This integratlon shall provide the end users and
managers easy access, to clinical data forpurposes of quality assurance and system reporting.
Voice recordings, clinical monitoring data (including standard arid 12,lead ECG) and other
electronic data shall be capable of being integrated into the e-PCR to complete a "Patient Care

Monitoring and Documentation" system.
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9. The ePCR system shall be secure and compliant with all patient privacy law requirements in all
applicable Federal and California State privacy regulations.

10. The ePCR system shall have permissions restrictions and other safeguards to ensure data
integrity amongst providers of care with access to the medical record and provide auditable

logging of accesstomedical records.
11. The ePCR system shall be capable of exporting data to the San Diego County LEMSAIn a format

arid tim:~fra'riieJjrescri6e_d hy··tha·([~.rv1"sA~·'··. . - - ~ _.-.- ,
12. Within twenty-four (24) hours, data shall be available in computer readable format suitable for

statistical analysis for all ambulance responses'. Records shall contain all information
documented ontheJjCR' for. all EMSsystem.responsesJncludingpatientcontacts,non,transports .......
and any other response data as required by City staff and COlJnty EMS needs.

1~. The system ..shilILbe ..cilPableQfprQ'!idj!Jgil[l.il~cQ[at"LefC;!Lt.CJi.~f.~iyjngh02Ri1.a[s·. .__ ........
14. Rural/Metro shall continue to be .resp6nsiblefor the data 'transfer and storage of the ePCR

including the City first responder portion. Any wireless fees or storage and inaintenancefees

shall be assumed by Rural/Metro.
15. Rural/Metro Shall continue to ensure that certain identified City EMSmanagement staff

members have unrestricted. administrative rightsto the ePCR system, Patient Care Monitoring
system, and any Mobile Device Management system employed to secure or monitor devices,

16. Rural/Metro may use the City's 911 data for usual and customary business .(e.g. billing, response
to State or Federal reporting requirements/audits). However, Rural/Metro must obtain the
written approval of the City to usethis data for research or any for ..profit purpose.
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EXHIBfT 4

Buyout Termination

Buyout Termination fees for the City shall be based onthe depreciation expense ofnew vehicles and
certain new operational equipment (limited to cardiac inonitors, power cots, vehicle hot spots; vehicle
camera system, and mobile devices) purchased by Rural/Metro, as wellasestimatec!winQ,.dQWILGOStS ..
The depreciation the City pays will only cover the depreciation expense on the new vehicles and certain
new operational equipment (limited to cardiac monitors, power cots, vehicle hot spots; vehicle camera
system, and mobile devices) purchased during the term of the Third Amendment and will onlycovefthe
depredation expense for the remaining years of the five year Third Amendment term after Buyout
Teritiinatiori (eiiijei oj1¢6ftw6yeiifs of Oep'feciati6ilj:' ,...._.. ....,.

Because.the .ambulancesare replaced based.on a.mi leageschedule, it.is.possible.that.the,City.wi 11.pay, ..
more or less depreciation forthesevehicles, depending on the actual number of new ambulances
purchased over the l'hird Aniendrncnt's three orfour year term if the City exercises Buyout Termination.

3. Wind-down costs ($20,000).

If the City exercises a Buyout Termination after three years, the anticipated Buyout Termination Fees are
outlined below:

I. Depreciation expense of projected 38 new ambulances over two years (est. $2,144,090);

2. Depreciation expense of certain new operational equipment (limited to cardiac monitors, power
cots, vehicle hot spots, vehicle camera system, and mobile devices) over two years ($1,800,00.0); and

I.Depreciation expense ofprojectcd 44 new ambulances over one year (est. $1,141,000);

Therefore, the total costs for a BuyolltTerminatiqll afterthree years oftheThird Amendment are
estimated at $3,964,000. .

If the City exercises a Buyout renninatiol1·after four years, the anticipated Buyout Termination Fees are
outlined below:

2. Depreciation expense qfnew operational equipment (limited to cardiac monitors, power cots,
vehicle hot spots, vehicle camera system, and mobile devices) over one year ($90b,000);an~

3. Wind-clown costs ($20,000).

Therefore, the total costs for a Buyout Termination after four years of the Third Amendment are
estimated at $2,161,000.
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(R-20 15-699)

RESOLUTION NUMBER R 3_0_9_7_5_B_'_
DATE OF FINAL PASSAGE ~.J::..::U~N~1c..;1:.....:2o=.O.:.:.t5_

A RESOLUTION OF THE COUNCIL OF THE CITy OF
SANDlEGO AUTHORIZINGTHEMAYORTO EXECUTE A .
tHIRD AMENDMENT WITH RLiRAUMETRO, . " ,',. .., '-' " ... , . .
CORPORATION FOR THE PROVISION OF EMERGENCY
lvlEDIQAL AND TRANSPORT SERVICES.

WHEREAS, the State of California Emergency Medical Services Authority (CaiEMSA)

is involved in a dispute over whether the City is able to issue an Emergency Medical Services

(EMS) request for proposals; and

WHEREAS,CaIEMSArecommend extending the City's current EMS Agreement with

Rural/Metro Corporation as the City's current EMS Agreement is set to expire on June 30,2015;

WHEREAS, this extension will be done via a Third Amendment to the City's current

I
I
I
I
I
j

I

and

EMS Agreement;' and

WHEREAS, the term of this Third Amendment shall befive years, but the City has the

option to terminate after the third or fourth year should CalEMSA allow the City to Issue an

EMS requestfor proposals at an earlier date; and

WHER1<.i\S, the Third Amendment contains needed upgrades to the City's EMS system,

including provisions for replacing aging ambulances, providing up-to-date equipment; and

aligning the EMS response-time zones with the City's current population dynamics; and

\VHEREAS, Rural/Metro Corp. has agreed to pay the City an annual EMS operations fee

throughout the extended term of the EMS Agreement, the first fee equaling $] 0,339,504f6r

FY 2016; and
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(R-20 15-699)

WHEREAS, this fee will be received in Fund 20227, the Fire/EMS Transport Fund, and

will go towards offsetting the City's cost of providing paramedic-level first response and

administering the EMS system; NOW, THEREFORE,

I
designee is authorized to execute, for and on behalf of the City, anamendment-to the current

EmergencyMedical Services Agreementwith RurallMettoCorp:;uhdenhetehilsahd' conditions.'

.......set.forth.in the amename~t entitled~;Third Amendment.to.Zf LLEmergencyMedicaLServices

Agreement," on file with the City Clerk as document number RR.~_3_0_9_7_5__B_'

APPROVED: JAN L GOLDSMITH,City Attorney

By ;~j;L
Noah J. Bfazi~
Deputy City Attorney

NJB:hm
05izO/201S
Or.D~pt:PSE
Doc.No.: 1023655

Approved:' _-='+!J.(-'--j{ 1'---'-'15.<,-.. _
(date)

Vetoed;
KEVIN L FAULCONER, Mayor(date)
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Passed by the Council of The City of San Diego on June 1, 2015, by the following vote:

YEAS: LIGHTNER, ZAPF, GLORIA. COLE. KERSEY. CATE;

SHERMAN. ALVAREZ. EMERALD

NAYS: NONE.

NOT PRESENT: NONE.

RECUSED: NONE.

AUTHENTICATED BY:

.. KEVINL ..FAULCONER

Mayor of The CityofSanDiego,Califomia

\ ELIZABETII S.IVIALAND

Cityclerk bfThe City of San Diego, California

(Seal)

By: Jeannette 1. Santos , Deputy

I HEREBY CERTIFY that theabove and foregoing is afull, true and correct copy of

RESOLUTION NO. Rc3097S8, approved on June 1. 2015 , The date of final passage is

June 11, 20is

ELIZABETH S.lV1ALAND

City Clerk of The City of Sari Diego, California

(Seal)



Passed by the Council of The City of San Diego on __ -,J"-,U~N-,--,O,-1~2,,,O.!.:15!..-__ , by the following vote:

Councilmembers 'Yeas

Sherri Lightner

Lorie Zapf

Todd GIgrja .

Myrtle Cole

Mark Kersey

ChrisCate

Stott Sherman

David Alvarez

Marti' Emerald

0'
0'

J2L
~
0.
o
ILl

.0' ..
0'

Date of final passage __ ~JU~N~l--,l,-2::.:0~15:..- __

Nays Not Present Recused

o
o
n
o
o
o
r
-[l

o

o 0
o· 0

.0 D
o 0
o 0
0 ..0_
o 0

··--0-.-' --[] .--_ ,-- . - .
o 0

KEVIN L. FAlJLC6'NER

(Please note: 'When a resolution is approved by the Mayor, the date of final passage is the datethe
approved resolution was returned to the Office of the City Clerk.)

AUTHENTICATED BY:

(Seal)

Mayor of The City of San Diego, California.

ELIZlillETH S. MALAND
City Clerk ofThe City of San Diego, California.

, Deputy

Office of the City Clerk, 'San Diego, California

Resolution Number R- 309758


