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VALUES THAT TRANSCEND BORDERS
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Ensenada,B.C.

Tijuana, B.C.

Nuevo Laredo, Tamaulipas

Nogales, Sonora

Piedras Negras, Coahuila
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Mexicali, B.C.

@,~/-1 " Altamira, Tamaluipas

Torreon, Coahuila

Veracruz,Veracruz

Guadalajara, Jalisco

Manzanillo, Colima

Cd. Lazaro Cardenas, Michoacan
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Hoy en dia hemos enfocado nuestros esfuerzos hacia la competilividad, asegurando

nuestra permanencia en el mercado para continuar con un alto potencial de

crecirniento e implementar nuevos procesos de Irabajo, los cuales nos ayuden a

prevalecer per largo tiempo dentro del mercado nacional e inlernacional.

A casi sets decades de la fundaci6n de la agencla, hemos mantenido el mismo

compromiso que nos fijamos desde el inicio de nueslras operaciones: salisfacer a

nuestros clientes con servicios unicos que nos permitan cumplir todas sus

expeclalivas, brindandoles mils que un servicio integral, una filosofia basada en la

excelencia.
EI objetivo mils importante de la cornpania es convsrtirse en lider dentro del mercado

nacional y oblener una importante particioacion en mercados internacionales, ademils

de consolidarse como una empresa rentable de erase mundial.

bPhi~SOPhYase on
exce lence

The vearch JiJr excelleru:e in ull our

bu xsines» rclutinns Iia» consntidated

1I\ Q\ th c "'fHI importutu cuvtnmv

a~f'nC) In the Pacific Basin,

We are currently focusing our efforts ill

competitiveness, assuring our permanence

in the market by keeping a high growth

potential and empl ementing new work

procedures to help us prevail in the domestic

and international markets for the 101lg term.

For almost six decades ever since the

agency was founded. we have kept the same

commitment we set when we began

operations: to satisfy our customers with

unique services that enable tiS to fulfill all

their expectations and offer them more thun

an integral service, bur rather a philosophy

based OrI excellence.

The company '5 foremost goal is to become a

leader in the domestic market, accomplish

an important penetration in international

markers, as well as to consolidate its

position as a world class profitable firm.

.



En Woodward. Aqeric.a Aduanal nos

preacupamos no 5610 par ofrecer cahdad.

sino par b nn d a r una drver srdad de

s e r vtcto s , que cubran den respuesta

a las necesrcade s de todos y cacta uno

de nuestros cuente s

We at Woodward Customs Agency are

concerned not only whith quality but with

offering a complete range of services to

cover and satisfy the needs of each and

everyone of our customers



Uno de los compromisos que nos hemos planteado para la mejora constante de nuestros

servtclos. es estar siempre atentos a las demandas que el mercado exige. De esta forma

podremos rnantener una excelente retacion comercial

En Woodward le ofrecemos atenci6n las 24 horas del ore. comunicandcle paso a paso el

estatus de sus embarques: brindandole informacion veraz y oportuna con respecto a ta

l1egada y salida de su mercancta. Como Agencia Aduanal, nos hemos especializado en hacer

et trarrute ante la aduana maritima para el embarque y desembarque de los diferentes

productcs de importaci6n y exportaoon.

Woodward Agencia Aduanal

La atenci6n personalizada es un beneficia que hemos cuidado en la agencia, asignando a

todos nuestros cllentes personal con amplios conocimientos del mercado. ya que 5610 de

esta forma podemos ofrecerle la asesoria que su empresa requiere.

Hoy en dia. ofrecemos respuestas a todcs los requerimientos de nuestros cnentes para

mantener un encuentro continuo con la excelencia. Panemas a sus oroenes nuestra linea de

atencion a clientes: 01 BOO WOODWARD (01 BOO 96639273).

One of the commitments we have

proposed for the constant improvement of

our services is to always be aware of

market demands so that we may preserve

our excellent business relations

We at Woodward offer you services 24

hours a day to keep you informed step by

step of the location of your shipments,

giving you true timely information with

respect to your merchandises arrival and

departure.

As customs agents. we are specialists in

maritime customs procedures for loading

and unloading different important and

export products

Customized service is benefit we have

strived to provide at the Agency by

assigning our customers trained personnel.

who are fully knowledgeable about the

market; this is the only way we can offer

the consulting services your company

requires. We currently offer a response to

aft our customers requirements in our

continuous encounter with excellence. We

are at your service at our customer service

hoi-line 01 800 WOODWARD
(01 80096639273).



Services based on
expenence

American Customs Agent (San Diego, Laredo, Eagle Pass).

Confirmation of Shipment on Board.

Confirmation of Transportation Departures.

Consolidation and Desconsolidation.

Customer Attention (Customer Service deparment).

Customs Duty Tags.

Customs Procedure Planning tor Each Company.

Distribution and Logistics Centres.

Foreigh Trade Tax Consulling.

Fumigation Insurance and Surety procurement.

International Cargo Forwarding.

International Transportation (by Air, Sea, Land and Rail).

Legal Consultant and Service for Advisor.

Loading and Unloading.

On-tine Reports to Customes.

Ship Procurement.

Shipment Tracking.

Specialized Service for Grain Stowing.

Subcintract Services.

Up to Date Customs Rules,

Warehouses,



En Wooward Agencia Aduanal, nos

basamos en una serie de principios

operatives. que persiquen el mejora-

miento continuo de la empresa,

adernas de implantar politicas de

eficiencia y calidad humana.

Actualmenle conlamos con loda una

flotilla de carnionetas. torton y trailers

(conlenedores, cajas secas, chasis y

lowboy) con diversas capacidades para

llevar su mercancia a cualquier punto de

la Republica Mexicana. Todas nueslras

unidades, cuentan con avanzados

sistemas de comunicaci6n para

proporcionar un servicio rapido y eficaz en

el momento que usted 10requiera.

Hoy en dla, hemos ampliado nuestra

cobertura al abrir nuevas rutas, sirviendo

cada vez a mas ciudades; eslo nos

permite decir que dentro del pais, no

lenemos fronteras La amplia red de rutas

distribuidas a 10 largo y ancho de Mexico,

nos da la oportunidad de ofrecer la

asesoria y apoyo requeridos para

responder efectivamenle a lodas sus

necesldades. Actualmente tenemos la

capacidad de explorar nuevos y mejores

rnercaoos. La conslancia y perseverancia

seran los elemenlos que permitan

mantenernos vigentes en el mercado,

ganando dia a dia liderazgo, aceptando

los relos que eslo implica y a su vez.

adaplando nuevas lecnologias en lodos

nuestros procesos, para aplicar nuevas

rnetodos de trabajo, que generen

beneficios reales en coste. liempo y

esfuerzo

Crossing the border
One of the most tangible benefits we offer, is our chartering service, which
enables us to keep excellent bussiness relations,

We at the Woodward customs agency, rely on a series of operating principles that

pursue the continuous improvement of the firm, and have also established efficiency

and human quality policies.

We currently have a complete flete of pick-ups, trailers and flatbeds (con/aneirs, dry

boxes, chasis and lowboy) with diverse capacity to take your merchandise anywhere

wilhin Mexico, All our units have advanced communications equipment to provide quick

effective service for your merchandise whenever you so require. We have extended our

coverange by opening new routes serving more and more cities, allowing us to claim

that we have no borders within our country. The extensive network of routes distributed

throughout any country, permits us to offer consulting and support required to respond

effectively to all your needs. We currently have the capacity to explore new and better

markets,

Constancy and perseverance will be the elements that enable us to keep abreast of the

market, day after defending our leadership position, accepting the challenges this

implies and, at the same time, adapting new technologies to our procedures and

applying new work methods that generate real cost, time and work benefits,



Disponer de los recursos necesarios
para cumplir can los requerimientos
que el mercado exige, nos perrnitir a
posicionarnos a niveles adecuados
para la competencia internacional.

Having the necessary resources to
meet the requirements demanded
by the market, will enable us to
position ourselves at an adequate
level for international competition.



Infraestructura
We currently have over 180 employees

at our headquarters strategically

located im Manzanillo. Colima, an

important seaport along the Mexican

Pacific.

Ac t u a lm e n te contamos con mas de

180 empleados eo nuestra oficina

matriz ubicada e s tr a t e g ic ame n t e en

Manzanillo, Colima; importante

puerto maritima del Pacffico

Me x ic a no .

Uno de los logros mils relevantes para

Ia empresa, es contar con un eficiente

departamento de Servicio al Cliente, el

cual brinda un completo soporte en

todos los rubros comerciales que la

compaiila ofrece.

One of the company's major

accomplishments is an efficient

customer service department which

offers complete support to all the

firm's business areas.



Lazaro Cardenas es el unico puerto de Mexico con

un canal de acceso de 18,00 metros de

profundidad. as! como el unico puerto protegido

que puede recibir embarcaciones de hasta 150 mil
tcneladas de desplazamiento.

Sus modernas lnstataciones estan equipadas y

califlcadas para cubrir con eficiencia, seguridad y

prcductividad, todas las actividades comprendidas

en un puerto industrial y comercial internacional.

La inmejorable posicion del Puerto Lazaro

Cardenas tavorece el accesa a las nacianes de la

Cuenca del Paclfico y permite participar en las

cadenas del transporte maritima intemacional mas
desarrolladas.

Historia de Nuestra empresa.

TCI WOODWARD. S.C. Surge a treves de la fU$16n

dos agenclas aduaneras, las cuales son TCI (Tram

de Comercio Internacional), y el grupo WOODW~

(A.A. Guillermo Woodward Rojas).

A,A. Alfredo Valdez G6mez y A.A. GuIllermo Woodw

Rojas se dieron cuenta de que tenian metas en com

Esto 10$ Heve al acuerdo de unir su experlencla y

prestlglo en una sola emprese. a ta cuat te dleron

nombre de Tel WOODWARD, S.C.

Lazaro Cardenas is the only port in Mexico with

more than 59 feet depth in its way in, as welf as

being the only one with the capacity for receiving

150 thousand tons cargo ships.

Its modem facilities are equipped and setter up

for handling all the commercial and industrial port

ecuvities with efficiency, safety and productivity.

fts strategic position allows the pacific countnes

to acces to the international most developed

maritime transport.



Somos una empresa prestadora de servrcros
integrales del comereio exterior, contamos con el
personal calificado, tecnologia de punta y procesos
certificados que garantizan la calidad y valor
agregado a nuestros clientes, promovemos las
exportaciones e importaciones.

Mission

We are a company thor provides integrated foreign trade services based

on qualified personnel. leading-edge technology and certified processes

that guarantee o/lr customers the quality and the added value oj our

services in the promotion of imports and exports.
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Ser Ifderes en la prestaci6n de servrcios integrales
del comercio exterior, competitivos a nivel mundial,
con la convicci6n de nuestros valores, otorgando la
mayor rapidez, efectividad y menores costos a
nuestros c1ientes.

Vision
To become leaders in 'he provision of integrated foreign trade services

through world-class competitiveness, conviction' in our values and

oJJering speed. effectiveness and lower costs to our customers

----~--------------------------------------------------------'
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Apoyar a nuestros c1ientes a mejorar su rentabilidad, a traves de
proveer soluciones integrales a necesidades de servicios de
almacenamiento con estandares de cali dad mundial, buscando
siempre la excelencia en el servicio.

Mission
Our aim is to help our customers to enhance their profitability through the use of integral

solutions to their warehousing and storage needs. conforming [0 world-class standards

and always seeking excellence in service.

Queremos que nuestros c1ientes esten siempre satistechos,
para 10cual buscamos integrarnos a su operaci6n, ayudandoles
a mejorar la productividad de su negocio mediante una
operaci6n eficiente, en el manejo y control de inventarios.

Vision
We aim to achieve our cus/omers' satisfaction by looking /0 integrate our services into

their operations in order to help them grow their businesses' productivity by the efficient

operation of inventory handling and control.

- - - ----------------------------------------------------------'


